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MORE THAN JUST TALK

Teleco of the Rockies’ Premier Partner, Star2Star, achieved 100%
Uptime for 2011!

Read about it below

Star2Star’s unique blended architecture combines an on-premise, no-moving-parts PBX system
with a suite of services (hosted at their own highly---reliable, redundant data centers).
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Star2Star Achieves 100% Uptime for 2011
Star2Star posted a perfect service record of 100% uptime for all of 2011

Sarasota, FL. (PRWEB) January 03, 2012 -- Star2Star Communications, makers of “The World’s Most Reliable
Internet Communications Solution”, today announced that the company posted a perfect service record of 100%
uptime for all of 2011.

“In a year when many other telecom carriers suffered significant and often lengthy outages, we lived up to our
moniker of ‘The World’s Most Reliable Internet Communications Solution’, said Norman Worthington, CEO
of Star2Star. “As the business world moves increasingly towards IP communications, reliability becomes a ‘bet
your life’ issue for business customers”, he continued.

According to Star2Star Chief Technology Officer Kristian Kielhofner, “Our perfect year didn’t happen by
accident. We moved and upgraded our main data center and we deployed our Constellation call-routing
architecture at seven locations across the US. We made infrastructure a priority, even though it meant slowing
development work on other systems.”

Star2Star’s patent-pending Constellation call-routing technology sends calls over the best possible path, not just
the shortest. Constellation can detect and avoid regional Internet congestion points, so calls connect quickly,
with the best possible quality, and the least possible delay. If any Constellation node is knocked off line, others
pick up the calls automatically; the network heals automatically.

The reliability achievement capped a banner year for Star2Star. During 2011, Star2Star delivered significant
new products and features and won several important industry awards. The company was also named to both
the Inc. 500 and Forbes Most Promising Companies lists.

About Star2Star:

Founded in 2006 in Sarasota, Florida, Star2Star Communications develops and delivers business-focused
Internet telephone systems and service. Star2Star’s award-winning technology employs a powerful Blended
Architecture that overcomes the limitations of other Internet phone technologies. Star2Star delivers innovative
features and increased productivity while providing substantial cost savings.

Star2Star products are sold through a diversified international network of distributors, master agents, and
certified installing dealers. Available across North America, Star2Star Internet telephone systems are installed
in thousands of small- and medium-sized businesses and in many large national retail and restaurant chains.
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